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Friday, October 13'n, 2005

To Whom It May Concern:

Stefano Gallo Maiorana, Warren Shepell Facilitator, presented a one hour seminar for
the Executive and Administrauve assistants of the Bell Canada Legal group on Friday,
September 29s. 2006. The seminar was titled "Creating Balance". Stefano did a
remarkable job of capturing his audience's attention and conveying the message
about Worlvlife balance.

I was very impressed by Stefano's ability to engage everyone who was present for
the seminar. The hour seemed to zoom by without any one paying attention to the
time. After the session, I was approached by many people expressing how much
they enjoyed it and thought that it was worthwhile.

Overall, Stefano is a very consclentious and able facilitator. He would be an asset to
any employer and I strongly recommend him for any endeavour he chooses to
pursue. I look forward to working with Stefano again in the future and I have
already recommended him to my colleagues.

Sincerely,

Kellie Williams
Human Resources Manager
(514) 870-0998


